
Direct account claims 
a ACTi device is broken 

Within 30 days ( ACTi invoice day)Out of 30 days ( ACTi invoice day)

Dead on Arrival (DOA) Requirement
( calling ACTi technical support)

DOA no. issued 
from ACTi

Return product to ACTi 
(within 3 weeks after 
receiving DOA no.)

Ship the new product to 
customer after receiving 
the defective one back

RMA Requirement
( calling ACTi technical support)

RMA no. issued 
from ACTi

Return product to ACTi 
(within 3 weeks after 
receiving RMA no.)

Product repair and ship 
back to customer

Non-misuse misuse

Quote RMA charge

Within warranty period
( 1 year, ACTi invoice day) Out of warranty

Quote RMA 
charge to customer

Accept RMA charge

Not accept RMA charge

close
ACTi checking the 
returned product 

condition

Camera condition is ok, 
no broken 

Accept

Camera condition is bad

30% restocking fee

Didn＇t return product 
within 3 weeks

DOA is not accepted. 
Issuing invoice to 

customer

ACTi
Direct 

Account 
(DIST)

Reply to ACTi if RMA 
charge is accepted

( within 7 days after 
receiving RMA quotation)

Refuse RMA chargeAccept RMA charge

Return Product to 
Dist. directly

Each party take care of one-way shipping charge

RMA request from 
End User  

(non-direct account)

Ask End User to contact 
their supplier (DIST or SI)

Non-Direct 
Account 

(End User/ SI)


