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Introduction

Although NVR Installation process is simple and prodlesa in most cases, there
may be some cases where a customer gets-®@@ted error messages during
installation of NVR. This document contains the needed information for SQL
troubleshooting usingwindows Vistaas an example



SQL Errorduring NVR Installation Process

There maybe several kinds of SQL
errors occurring during NVR MRSy

L Vv/‘ check services states and change them to Automatic.

|nSta"at|0n p rocess. /6\ Your SQLServer or SQLBrowser Services States are set to disable, Please

This document will provide a

simple, safe, and aplurpose
solution that works for all error 'M‘F'”-‘S-QL

types . An installation package for the product Microsoft SQL Server VSS Writer
cannot be found. Try the installation again using a valid copy of the
installation package "SqlWriter.msi'.

VR v2.2.28 X

@ The: installation of Mcrosoft SQU Server 2005 Express has Falled. Setup vell now ext.

e ]

Problem Definition

ACTINVR2.x requires Microsoft SQL Server 2005 Expredition Service Pack 3 be
properly installed in the computer.

There may be possible reasons causing errors:

Wrong Windows version

Windows version not updated to latest SP

Wrong SQL version

SQL 2005 not updated to SP3

SQL wrong settings or permissions

SQL is missing from the computer or has been removed

With a single procedure, it is possible to cover all possible scenarios!



Solution Overview

The following procedure can be used for any error type:

Check the Windows version and make sure it is correct
Remove existing SQL from computer if exists
Download the latest SQL from Microsoft website

Install the latest SQL

Make sure it is running properly

ResumdnstalingNVR Server

Check Windows Versn

Make sure that the Windows is one of the following 33t operating systems:

Windows Server 2003

Windows Server 2008

Windows Vista Business, Enterprise, Ultima&P1
Windows XP ProfessionraSP3

To check youWA Y R 2 ¢ & Qriglt-8libkEono2/ y2 Y LIdzy RN¥OK 2 2 a4 S Gt NP LIS N
In this example, windows version check was succegdindows Vista Business is a
correct version, and it a 3Bit system as required.

Flna"y, CheCk the SerVIC( OCJ |:-i » Control Panel » System and Maintenance » System
Pack number, it is correct
too. It is also highly

v I 5 ’ ' Search

Tacks View basic information about your computer

3 Device Manager

Windows edition

) Remote settings
I Windows Vista™ Business I

recommended

to make

sure that this computer
has the latest windows
updates installed.

{y System protection

€5 Advanced system settings

Copyright © 2007 Microsoft Corporation. All rights reserved.

Service Pack 1

Upgrade Windows Vista

System

Rating: m Windows Experience Index : Unr,
Processor: Intel(R) Core(TM)2 Quad CPU Q9400
Memory (RAM): 4.00 GB

System type: 'me:-l




Remove Existing SQL

File Options View

Help

checked, it is time to proceed wit

J.-Im]

removing the problematic SQL from th
Image Name
SySte m. SearchIndexer.exe

services.exe
setup.exe
sidebar.exe
Open Task Manager, and stop all t ;‘“’“‘*
svc.exe
Smc.exe
SmcGui.exe
Smss.exe

any running SQL processes there thé

User Name CPU Memr *
H

SYSTEM
SYSTEM
NETWO...
SYSTEM
SYSTEM
SYSTEM

skip this step.

NETWO...
SYSTEM

8|888188858888888

SYSTEM

Processes: 107  CPU Usage: 13%

Physical Memory: 42%

G@v@ » Control Panel » Programs » Programs and Features

Now, it is possible to
remove existing SQL.

Open Control Panel,
Programs and Features
and remove Microsoft oo
SQL components there.

If you cannot find any

SQL components there

then skip this step.
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Uninstall or change a program
To uninstall a program, select it from the list and then click “Uninstall”, "Change”, or "Repair”.
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Download SQL 2005 Express SP3

After successfully removing SQL from the system, you can dowrh@a8Q@L server

2005 Express Edition ServicacR 3 from Microsoft websitenlorder to find it very

fast, | recommend tggoogleF 2 NJ aR2 g6y f 2 R {v][ Hnnp SELINBA:
search result you get is the correct place.

You have entered the Microso8QL Server 2005 Express Edition Service Pack 3 web
page.

6.2kbps || 0.0kbps E=S =R
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4= € X & (] osmmwmicrosoh comyDownioads/detais aspxffamitid-31818424-4090-4431-ACDD-SMICR32E6Asadsplalang-en <7 -| (G- Jdownioad SQu 2005 express o3 £
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Click Here to Install Siveright
Microsoft

Download Center

Download Center Home Search All Dowalonds > @ Advanced Search
Product Families
o Microsoft SQL Server 2005 Express Edition Service Pack 3

o Microsoft
Brief Description

Business Solutions
Microsoft SQL Server 2005 Express Edition is a free, easy-to-use, lightweight version of SQL Server 2005. It is fast and easy to learn, allowing you

(ELEETEED to quickly develop and deploy dynamic data-driven applications.
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Mac & Other Platforms Download Size: 35.9 MB - 90.6 MB*
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Scroll down to find the link for downloading SB)tpress
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® Building and shipping applications with SQL Server Express? Sign up for free redistribution rights here.
© Help improve SQL Server Express by submitting bugs to the Connect Feedback Center.
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Files in This Download
The links in this section correspond to separate files available in this download. Download the files most appropriate for you.
File Name: File Size

SQLEXPR.EXE 54.7 M8 Download

I SQLEXPR32.EXE 359 M8 | Download | I

+ Top of page

Related Resources

1. SQL Server TechCenter
Home page for Microsoft SQL Server

2.
3. Looking for new downloads? Sign up to be notified.
4.

SQL Server Developer Center

+ Top of page

Choose the SQLEXPR32.EXE for downloading. You can save it
desktop of your computer. It will look like this.




Install SQL 2005xpress SP3

You are ready to install the SQL no
Make sure you have administrative

rights on the computer to install SQ|

Server Express.

Run the exe file you just downloadeq
Accept thelicensing terms and press
next.

Press install.

Then press next.

End User License Agreement

MICROSOFT SOFTW ARE LICENSE TERMS
MICROSOFT SQL SERVER 2005 EXPRESS EDITION SERVICE PACK 3

These license terms are an Microsoft Corporation (or based on
whmyou]m,oneofnsa?illnm andggu Please read thera. They apply to the
software namned above,

media on Which you recerved it if any.
Themnsalsoapﬂywmmeoﬁ
* updates,
* supplements,
* Intemet-based sexvices, and
* Support services
for this software, unless other terms acoorapany those iterns. If so, those temns
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