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Introduction

Although NVR Installation process is simple and problem-free in most cases, there
may be some cases where a customer gets SQL-related error messages during
installation of NVR. This document contains the needed information for SQL
troubleshooting, using Windows Vista as an example.



SQL Errors during NVR Installation Process

There may be several kinds of SQL

errors occurring during NVR

Insta I I ation p rocess. I/ H‘\ Your SQLServer or SQLBrowser Services States are set to disable, Please
W check services states and change them to Automatic.

This document will provide a

simple, safe, and all-purpose
solution that works for all error

types . An installation package for the product Microsoft SQL Server VSS Writer
cannot be found. Try the installation again using a valid copy of the
installation package "SqlWriter.msi'.

NVR v2.2.28 X

@ The: installation of Mcrosoft SQU Server 2005 Express has Falled. Setup vell now ext.

e ]

Problem Definition

ACTi NVR 2.x requires Microsoft SQL Server 2005 Express Edition Service Pack 3 be
properly installed in the computer.

There may be possible reasons causing errors:

Wrong Windows version

Windows version not updated to latest SP
Wrong SQL version

SQL 2005 not updated to SP3

SQL wrong settings or permissions

SQL is missing from the computer or has been removed

With a single procedure, it is possible to cover all possible scenarios!



Solution Overview

The following procedure can be used for any error type:

Resume Installing NVR Server

Check the Windows version and make sure it is correct
Remove existing SQL from computer if exists
Download the latest SQL from Microsoft website
Install the latest SQL

Make sure it is running properly

Check Windows Version

Make sure that the Windows is one of the following 32-bit operating systems:

Windows Server 2003
Windows Server 2008
Windows Vista Business, Enterprise, Ultimate — SP1
Windows XP Professional — SP3

To check your Windows’ version, right-click on “Computer” and choose “Properties”.

In this example, windows version check was successful — Windows Vista Business is a

correct version, and it a 32-bit system as required.

Finally, check the Service
Pack number, it is correct
too. It is also highly
recommended to make
sure that this computer
has the latest windows
updates installed.

IF

3 Device Manager

§ Remote settings

{y System protection

€5 Advanced system settings

O—O - |:-i » Control Panel » System and Maintenance » System v I 4y , ' Search

View basic information about your computer

Windows edition

I Windows Vista™ Business I
Copyright © 2007 Microsoft Corporation. All rights reserved.

Service Pack 1

Upgrade Windows Vista

System
Rating: m Windows Experience Index : Unr,
Processor: Intel(R) Core(TM)2 Quad CPU Q9400
Memory (RAM): 4.00 GB

System type: I 32-bit Operating System I




Remove Existing SQL

Now that the Windows version has been

’ "% Windows Task Manage:

File Options View Help

checked, it is time to proceed with

removing the problematic SQL from the =
Image Name

SySte m. Sear'd\!ndexer.exe
sen.p.e);e
sidebar.exe

Open Task Manager, and stop all the g

running SQL Processes. If you cannot find et

any running SQL processes there then cig

Sk|p thIS Step. sqlservr.exe
sqlwriter.exe
SUSer::e.exe

< m

[¥] show processes from all users

Processes: 107  CPU Usage: 13% Physical Memory: 42%

N OW, |t |S possib I e to G@v@ » Control Panel » Programs » Programs and Features - I&, ] ' Search P]

remove existing SQL Uninstall or change a program

stalled updates

To uninstall a program, select it from the list and then click "Uninstall”, "Change”, or "Repair”.
grams online at

tplace

Organize ~ |11 Views ~ &} Uninstall % Change 2]
View rchased software
(digital locker) Name < Publisher Installed +
Open ContrOI Pane" @ Tum Windows featuresonor  NELRAY I 20871274
off [57) Atheros Communications Inc.(R) AR8121/ARB113/AR... Atheros Communicationsinc.  2008/12/]
P ro g rams an d Featu re S, © Camtasia Studio 5 TechSmith Corporation 2009/977 |
|_ICloneDvD 4500 Copyright (C) 2003-2009 VD X .. - 2009/9/2
. @l EPU-4 Engine 2008/12/1 F
and remove Microsoft B ezt Cient 320 209971
eZilla Server (remove only) 2009/10/%
SQL components there. e Sendey 20912

i aft NFTF 155P] Mim‘aﬂ.ﬁmnmm_mﬂﬁ.“
[ ] Microsoft SQL Server 2005 Microsoft Corporation 2009/10/

If you cannot find any

SQL components there
then skip this step.

j Microsoft SQL Server Native Client Microsoft Corporation 2009/10/1;
{d Microsoft SQL Server Setup Support Files (English) Microsoft Corporation 2009/10/1
3 Microsoft SQL Server VSS Writer Microsoft Corporation 2009/10/1
=M Tt Visual C+ + 2005 R Microsoft Corporation
[E7IMSXML 4.0 P2 (KB954430) Microsoft Corporation 2009/10/1
P 'Nero 8 Essentials - Nero AG 2009/10./5 bz
'}

Microsoft SQL Server 2005 Publisher: Microsoft Corporation
ﬂ Size: 591 MB




Download SQL 2005 Express SP3

After successfully removing SQL from the system, you can download the SQL server

2005 Express Edition Service Pack 3 from Microsoft website. In order to find it very

fast, | recommend to google for “download SQL 2005 express sp3”, and then first

search result you get is the correct place.

You have entered the Microsoft SQL Server 2005 Express Edition Service Pack 3 web

page.

5 = 6.2kbps || 0.0kbps o lle )
B2E #AEE %AV H=© BEE IARQD BE®

7 - | [[Gl-|download SQL 2005 express sp3] £

W

2 BRINOHS @ FTLR 5 ONER

Click Here to Install Siveright
Microsoft

Download Center

United States Change | AllM

Download Center Home Search All Dowalonds > @ Advanced Search

Windovs

e Microsoft SQL Server 2005 Express Edition Service Pack 3
see Brief Description W it

Business Solutions
Microsoft SQL Server 2005 Express Edition is a free, easy-to-use, lightweight version of SQL Server 2005. It is fast and easy to learn, allowing you

(ELEETEED to quickly develop and deploy dynamic data-driven applications.
Windows Live

MSH On This Page

Games & Xbox ¢ Quick Details v Overview
Windovs Mobile & System Reguirements & Instructions

All Downloads & Additional Information o Related Resources
S & What Others Are Downloadin

Games

DirectX  Download files beiow

Internet

Wi

i Quick Details

Windova Media Version: 9.00.4035

Deheorn Date Published: 12/15/2008

Home & Office

Mobile Devices tSommon; e

Mac & Other Platforms Download Size: 35.9 MB - 90.6 MB*
System Tools *Download size depends on selected download components.
Development Resources
SR P Change Language: Exgih + [ change

Microsoft Update Services

Scroll down to find the link for downloading SQL Express.

J S 2.9kbps || 1.4kbps E=S =N
REO SBE w2y HSO 2RO IRD BEM [m22]

bis C X & ([ ntp/mwwmicrosoft com/Downloads/detail 3181842A-4090-4431-ACDD-9A1C832E65A6&displaylang=en 77 | [[G]- download SQL 2005 express sp3 P
£ BEAROAS G FTLE , UnFR

® Building and shipping applications with SQL Server Express? Sign up for free redistribution rights here.

© Help improve SQL Server Express by submitting bugs to the Connect Feedback Center.

+ Top of page

Files in This Download
The links in this section correspond to separate files available in this download. Download the files most appropriate for you.

File Name: File Size

SQLEXPR.EXE 54.7 MB Download
I SQLEXPR32.EXE 35.9MB Download l
4 Top of page

Related Resources
1. SQL Server TechCenter
2. Home page for Microsoft SQL Server
3. Looking for new downloads? Sign up to be notified.
4. SQL Server Developer Center

4 Top of page

Choose the SQLEXPR32.EXE for downloading. You can save it to the
desktop of your computer. It will look like this.




Install SQL 2005 Express SP3

You are ready to install the SQL now.
Make sure you have administrative
rights on the computer to install SQL
Server Express.

Run the exe file you just downloaded.
Accept the licensing terms and press
next.

Press install.

Then press next.

MICROSOFT SOFTW ARE LICENSE TERMS

MICROSOFT SQL SERVER 2005 EXPRESS EDITION SERVICE PACK 3
These license terms are an between Microsoft Corporation (0r based on
vbaeyouhvc,mofma?i andg:u Please read thera. They apply to the

isoftware narned above, media on Which you recerved it if any.

ThemnsalsoamytomyMnosoﬁ

* ypdates,

* supplements,

* Intemet-based services, and

TF 3

* Support Services
for this software, unless other temns acoorpany those items. If 5o, those temas

| ¥ 1 sccept e icenseg tems and sondtons |
| cos |

Installing Prerequisites
Installs software components required prior to installing SQL
Server.

SQL Server Component Update wil install the folowing components
required for SQL Server Setup:

Microsoft SQL Native Client
Microsoft SQL Server 2005 Setup Support Files

Click Install to continue.

Installs software components required prior to installing SQL
Server.

SQL Server Component Update wil install the following components -
required for SQL Server Setup:

¥ Microsoft SQL Native Client
¥ Microsoft SQL Server 2005 Setup Support Files

The required components were installed successfully.




Microsoft SQL Server 2003 Setup

i5) Microsoft SQL Server 2005 Setup

System Configuration Check

» Welcome tothe Microsoft SQL
C5) Serverinstallation Wizard

SQL Server Setup is scanning your computer's configuration. ..

Setup will help you install, modify or remove Microsoft
SQL Server. To continue, click Next.

Ium>|€amel

You will see the SQL Server Installation Wizard. Press next.

1) Microsoft SQL Server 2005 Express Edition Setup

System Configuration Check Registration Information
Wait while the system is checked for potential installation The following information will personalize your installation.
problems Sa 5 |
The Name field must be filed in prior to proceeding. The Company field is optional.
’ @ 13 Total 0 Error
Success 13 Success 0 Warning
Details: Hame
| Action | Status | Message B =
@ Minimum Hardware Requirement Success Company:
@ Pending Reboot Requirement Success I
@ Defaut Installation Path Permission Re... Success
@ Intemet Explorer Requirement Success
& COM Pius Catalog Requirement Success ‘
@ ASP.Net Version Registration Require...  Success =
@ Minimum MDAC Version Requirement Success ‘
@ Edtion Change Check Success -
= [¥] Hide advanced configuration options
Fitr v | Beport v |
Help ) e

After successful system configuration check, press Next.

You can fill your name and company and press next.

=) Vicrozoft SOL Server 2005 Exore s Edition Sete X ST Microzoft SOL Server 2005 Expie s Edition Cotun
Feature Selection Authentication Mode
Select the program features you want installed. The authentication mode specifies the security used when
connecting to SQL Server,
v IS |
Click an icon in the following list to change how a feature is installed. Select the authentication mode to use for this installation.
[ S - - = =) Feature
Rl ki |Database Services Installs the SQL Server Database
= X _+] Client Components Engine, tools for managing relational
X_~ | Connectivity Components and XML data, and replication.
X_~+| Software Development Kit Mixed Mode (Windows Authentication and SQL Server Authentication)
Specify the sa logon password below:
This feature requires 118 M8 on your
hard drive. It has 2 of 3 subfeatures
selected. The subfeatures require 100
MB on your hard drive. |
Insalaton path ]
P st s s
Disk Cost...
<o | L aie J[ conce [<wa L ne> J[ conce ]

On the feature selection page, keep it as it is and press next. On the authentication

mode selection page, just keep the windows authentication mode for simplicity and
press next.




L Server 2005 Express Ed

Configuration Options
Configure user and administrator accounts

This option enables users without administrator permissions to run a separate
instance of the SQL Server Express Database Engine.

[7] Add user to the SQL Server Administrator role

This option adds the user who is running the SQL Server Express installation program
to the SQL Server System Administrator role. By default, users on Microsoft Windows
Vista operating system are not members of the SQL Server System Administrator role.

[ )L igie J( cocs |

Error and Usage Report Settings
Help Microsoft improve some of the SQL Server 2005 components
and services. S

ﬂumbcdysendavorrepoﬂsfwsqlsavermosmMcosoﬂormmpouhmon
(= reporting server. Error reports indude information regarding the condition of SQL Server |
22005 when an error occurred, your hardware configuration and other data. Erro'remrsi
may unintentionally include information,

= Automatically send Feature Usage data for SQL Server 2005 to Microsoft. Usage data
_]ndjdesmonmnfwmaﬁonabw!mhadwuecmﬁgwahmwhwywwew
software and services.

By installing Microsoft SQL Server 2005, SQL Server and its components will be configured to
automatically send fatal service error reports to Microsoft or a Corporate Error Reporting
Server. Microsoft uses error reports to improve SQL Server functionality, and treats all
information as confidential.

([ <goo ][ text> JI[ concel ]

Here press next again,

Ready to Install
Setup is ready to begin installation.

Setup has enough information to start copying the program files. Toploceed dick Install. To
change any of your installation settings, dick Back. To exit setup, dick

The folk g comp will be lod

. SQL Server Database Services
(Database Services)

and here next again.

Microsoft SQL Server 2005 Setup

The selected components are being configured
[

Product Status

(@ soL setup Support Fies Setup finished
(501 Native Clent Setup finished
(@S0 vss witer Setup finshed
(50 server Database Services Setup finshed

———

The system is now ready to begin with installation. Press Install. It might take several

minutes until all the components are installed. Press next when done.

Completing Microsoft SQL Server 2005 Setup
Setup has finished configuration of Microsoft SQL Server 2005

59" |

Refer to the setup error logs for information describing any failure(s) that occurred during
setup. Click Finish to exit the installation wizard.

Summary Log

To minimize the server surface area of SQL Server 2005, some features and services are
disabled by default for new installations. To configure the surface area of SQL Server, use the

Surface Area Configuration tool.

Configuring and Managing SQL Server
Express

B3

[am

»  Forimproved manageability and security, SQL
Server 2005 provides more control over the SQL
Server surface area on your system. To minimize
the surface area, the following default
configurations have been applied to your
instance of SQL server:

o TCPAP connections are disabled

- Mamnnd Diman in dinabiad

And close the wizard using Finish button.



Check SQL Services

%5 Windows Fax and Scan

Before starting with NVR server installation, it is [ PZI5S

recommended to check if SQL services are running

properly.

Press Start button, Programs and open SQL Server
Configuration Manager.

22 Windows Mail
Windows Media Player Administrator
@J Windows Meeting Space
B Windows Movie Maker Documents
Ii] Windows Photo Gallery
& Windows Update

Accessories
I Cisco Systems VPN Client
J. Extras and Upgrades
Games

Pictures

Music

Recent ltems

. Integrated Camera
I Intel(R) Management and Security

Computer

. InterVideo WinDVD
i Lenovo

Network

J. Maintenance Connect To
\. Microsoft Office
Microsoft SQL Server 2005 Control Panel
J. Configuration Tools
[& SQL Server Configuration Manag Default Programs
sQ er Error and Usage Repc
1] SQL Server Surface Area Configu ~ [IREEEEUERI LS

4  Back

Start Search Pl

p—

74 sl 12 B ACTI NVR Ent

qule Action !lew Help

G| gl_gﬂﬂ
SQL Server Config

] N
§ SQL Native Client Configuration

Name State Start Mode Log
Ey)SQL Server (SQLEXPRESS) Running Automatic NT
IESQL Server Browser Stopped Other (Boot, Syste... l NT

Open SQL Server 2005 Services. Make sure both SQL Server and SQL Server Browser

are set as “Automatic” start mode and in “Running” state. If there is a stopped

service, right click on it, and choose “Properties”. In this example, you can notice that

SQL server browser is not automatic, and it is stopped, too. So, right click on SQL

server browser and choose properties.

On Properties page,

then in Start Mode choose “Automatic”.

Press Apply.

choose “Service”,

[LogO'\[] Ser'CEIAdvaxzdi

B General |

Binary Path C:\Program Files\Microsoft SQL § [

1
1077
ACTI-PC

g

SQL Server Browser

vice SQL Browser
m_o-sabled
D7 a

Manual

Start Mode ‘
The start mode of this service.

[k [ conce [ ooy ||[ reo




[ S Server Contiguration Maseaer

File Action View Help
e |Z|H=2HOOD®E
'@ SQL Server Configuration Manager (Local) Name State Start Mode Loc
g zgt ::::: g: :fg:::k Confiounation || EDSQLSEver (SQLEXPRESS) Running Automatic NT
§ SQL Native Client Conﬁguratiorgr Tt Seve Start Stoped Afomak NE
Stop
Pause
Resume
Restart
Properties
5 Help
s - )
Start selected service.

You can see that the service is now set as automatic, but it is still not running. Right
click on it again, and press Start. After that, the state should show “running”. Now, all
the SQL processes are running properly and it is time to proceed with NVR server

installation.

Resume Installing NVR Server

Please refer to the document “NVR Server Installation” that guides you through the
installation process of NVR Server.

. . . 15 NVR Serverv2.2.47 - InstallShield Wizard

If during NVR Server installation & \ -
Database Server \

process you pass the following step, as Select database server and authentiaton method n

shown on the image, without errors Select the database server to nstal to from the list below or cick Bromse to see a st of a
database servers. You can also spedfy the way to authenticate your login using your current

then you had successfully completed | e imnpamdamod
Database Server:...
SQL troubleshooting and your NVR T - Ca

server installation will be successful, If an SQL password error appears, or if you forget the password please use
Windows Authentication Mode to login

Connect using:
|, Windows authentication credentials of current user !
j au Using the Login PasSWor

lognD: [sa

too.

Note: you might be asked to choose

Windows authentication at that point

instead of “sa” account.

[ <ek J[ Net> [ cad ]

It is good to know that NVR 3 will contain its own database system and does not
use SQL — then there will be no need for SQL troubleshooting any more.

10



